Instructions-
This class discussions from my two class mates and need to reply them casually.

Student 1 
Being that I work in the wireless communications business, trends change based on demographic forces all of the time. We see cost of service and devices change as well. As time has progressed from the early 2000's, tech has changed our business significantly. We went from plans and devices that only allowed for voice calls, then they introduced text messaging, picture messaging,and faster web browsing capabilities (aside from Blackberry devices and Palm Pilot). Smartphones have progressed from Blackberry, Windows, Palm OS, to Apple and then Android. Back in 2000 when I started in the business with Verizon, rate plans covered a local county area, regional plans, and nationwide plans. Back then there was no data.
With the evolution of data and higher speeds being able to be attained, our world is ever changing. Businesses are able to utilize this tech to their advantage to allow for individuals to operate functionally while away from the office. Then, with the introduction of 4GLTE and 5G, we have expanded well beyond smartphones and basic flip phones, now having the ability to track our pets and monitor our vehicles health. Things that are evolving include machine-to-machine capabilities and self driving vehicles utilizing wireless data.
There are benefits and disadvantages to this tech. Tech costs money and in some instances, requires less human interaction. This can be both, a positive and a negative. The evolution of higher data speeds and technology effect how businesses operate more streamlined, and can limit the amount of human interaction needed to complete a task.

Answer 1 

The history of the wireless communication is very interesting. The tech has undergone significant evolutions for instance from the blackberry, windows to the gadget you are using now. Ostensibly, can you try to imagine now that you are having a phone but you cannot text a message, picture or browse. Actually, life will be horrible but that is how ancestors survived enjoying only voice calls. Fortunately, the advancement in this tech has boosted business endeavors by facilitating a competitive edge, most importantly, working at home at you own pleasure. Besides, people who love pets like me possibly can keep track of their whereabouts and health. Your study has significant value of how this tech can improve the efficiency of the business but also bearing in mind that this tech is costly to invest.
Student 2 
I work for the airline industry so I am going to write about that.
Demographic factors play an important role on demand on an airline industry. These can match what kind of expectations customers have in regard to the service offerings. In the USA the future of travel will depend on the growth in millennial generation. This includes 16-34-year old’s, retiring baby boomers (these are people born between 1946-1964).
In the next 5 to 10 years the millennials will be the ones that enter the phase in their lives where their pay is going to be higher and they will be able to afford to travel more. Their contribution to the travel industry is expected to grow by 50% by 2020. It is supposed to remain strong for the next 15 years. As of now, the baby boomers are the main customers. They are supposed to decline by 16% at the end of 2020. All the major airlines are focusing on catering to the millennials in the future as they will be the main customers.
Some of the advantages of technology are; Easy access to information, faster communication, social networking, ease in travel bookings, online school, encourages innovation and creativity. The disadvantages are; Job loss, increased loneliness, competency.
I believe that technology has changed the workplace. It is definitely faster and saves time. Everything is at our fingertips and everything is online. There is no real paperwork anymore. It is easier to keep track of the employees and their performance. One click of the button and you can get all the information. It has helped with global business. You can hold conferences over the internet instead of having to fly somewhere, it saves cost as well. We have a page called the Sky Hub in our workplace. It looks just like Facebook. We can post on it, follow each other and get all the updated company information as well. It just used to be restricted to employee and work-related posts but lately they have added funny post and memes to be allowed in order to let off stem and have a laugh. But of course, it is managed strictly by the admins and we have to follow the posting rules. It has made it easier to keep in touch with employees all over the USA and build social networking.
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Answer 2
[bookmark: _GoBack]Your experience and knowledge of working in an airline industry makes you have a good comprehension of demographic factors in determining the customer’s demand. To be on the safer side, you need to provide exceptional services to clients in order to meet their varied expectations. It has come to my attention that the millennial generation growth are the determinants of the future’s travel in the USA soil. But are you certain that in the next 5 to 10 years that the millennials will be in a better position of sustaining the airline travel approximated to be 50%?. From my point of view, I do not think if that is the case because there is a possibility that not all of them will be having jobs. I am impressed with the idea of focusing on catering to satisfy millennials because they will always remain to be the loyal customers. Additionally, as you have elaborated, we enjoy numerous advantages from this tech but people should be aware of losing their jobs. Your study is educational to organizations calling for them to improve the level of competency to cope up with this disruptive technology.



